
Are you having trouble getting the latest pages of our web site? 
Are you having trouble accessing certain pages? 
 
Then you may need to clean the cache* or your history pages or cookies in 
your browser. This should be done on a regular basis as it also helps keep 
other websites who may have sent you cookies** from accessing your 
computer with additional junk like ads and spammers. 
 
I have listed below how to keep your cache, history and cookies cleaned 
and to make keeping up with the latest updates from our website and other 
sites as well, much easier. 
 
I highly recommend this be done on a regular basis. Some browsers like 
will let you set it so that every time you log out of the browser it will ask if 
you want to delete all of the above. It is a good way to help the health of 
your browser and computer. 
 
This message is brought to lovingly from your webmaster. 
 
Dianne Walker 
Webmaster & Member Rving Women 
webmaster@rvingwomen.org 
 
 
Definition: *"Cache" is a specialized form of computer memory. In the case of 
Internet, "cache" is commonly used in the context of "browser cache". Cache is 
designed to speed up the computer by prioritizing its contents for quick access. 
 
* * “Cookies” remember personal information. Cookies also remember what 
websites you visit and can track the kind of advertisements you might stop and click 
on.  
 
 
Internet Explorer 8 

1. From the Safety menu in the upper right, click Delete Browsing History... .  
2. Deselect (i.e., uncheck) Preserve Favorites website data, and select (i.e., check) 

Temporary Internet files, Cookies, and History.  
3. Click Delete.  

http://kb.iu.edu/index.cgi 
Internet Explorer 7 

1. From the Tools menu in the upper right, select Delete Browsing History.  
2. Next to "Temporary Internet Files", click Delete files... .  

To delete your cookies, click Delete Cookies. 



3. Click Close, and then click OK to exit.  
http://kb.iu.edu/index.cgi 
Firefox 3.5 for WindowsInternet Explorer 8 

1. From the Safety menu in the upper right, click Delete Browsing History... .  
2. Deselect (i.e., uncheck) Preserve Favorites website data, and select (i.e., check) 

Temporary Internet files, Cookies, and History.  
3. Click Delete.  

http://kb.iu.edu/index.cgi 
Internet Explorer 7 

1. From the Tools menu in the upper right, select Delete Browsing History.  
2. Next to "Temporary Internet Files", click Delete files... .  

To delete your cookies, click Delete Cookies. 
3. Click Close, and then click OK to exit.  

http://kb.iu.edu/index.cgi 
Firefox 3.5 for Windows 

1. From the Tools menu, select Clear Recent History... .  
2. From the Time range to clear: drop-down menu, select the desired range; to clear your 

entire cache, select Everything.  
3. Click the down arrow next to "Details" to choose what history elements to clear (e.g., check 

Cookies to clear cookies). Click Clear Now.  
http://kb.iu.edu/index.cgi 
Firefox 3 for Windows 
From the Tools menu, select Clear Private Data... , and then check Cache and Cookies. 
Click Clear Private Data Now. 
http://kb.iu.edu/index.cgi 
Safari 

1. From the Safari menu, select Reset Safari... .  
2. From the menu, only select Empty the cache and Remove all cookies, then press 

Reset. 
http://kb.iu.edu/index.cgi 
Firefox 3.5 for Mac OS X 

1. From the Tools menu, select Clear Recent History... .  
2. From the Time range to clear: drop-down menu, select the desired range; to clear your 

entire cache, select Everything.  
3. Click the down arrow next to "Details" to choose what history elements to clear. Click Clear 

Now.  
http://kb.iu.edu/index.cgi 
Firefox 3 for Mac OS X 

1. In Firefox, from the Tools menu, select Clear Private Data.  
2. Make sure Cache and Cookies are checked, and then click Clear Private Data Now.  

 
1. From the Tools menu, select Clear Recent History... .  
2. From the Time range to clear: drop-down menu, select the desired range; to clear your 

entire cache, select Everything.  
3. Click the down arrow next to "Details" to choose what history elements to clear (e.g., check 

Cookies to clear cookies). Click Clear Now.  
http://kb.iu.edu/index.cgi 
Firefox 3 for Windows 
From the Tools menu, select Clear Private Data... , and then check Cache and Cookies. 
Click Clear Private Data Now. 



http://kb.iu.edu/index.cgi 
Safari 

1. From the Safari menu, select Reset Safari... .  
2. From the menu, only select Empty the cache and Remove all cookies, then press 

Reset. 
http://kb.iu.edu/index.cgi 
Firefox 3.5 for Mac OS X 

1. From the Tools menu, select Clear Recent History... .  
2. From the Time range to clear: drop-down menu, select the desired range; to clear your 

entire cache, select Everything.  
3. Click the down arrow next to "Details" to choose what history elements to clear. Click Clear 

Now.  
http://kb.iu.edu/index.cgi 
Firefox 3 for Mac OS X 

1. In Firefox, from the Tools menu, select Clear Private Data.  
2. Make sure Cache and Cookies are checked, and then click Clear Private Data Now.  

 

 


